E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agrecement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Homewood Fire Department for the purpose of effective

handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
Jjurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call
on your listed emergency telephone number 708-206-3420

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

1t shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP

a Wiessner, Director
E-Com Communications Center

Date: ?/9\!05—-




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

For 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Glenwood Fire Department for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call
on your listed emergency telephone number 708-753-2420

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Thercfore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP Glenwood Fire Department
Bp@zum/m LUUMJ By: C/ — Q

Dianna Wiessner, Director Kevin Welsh, Fire Chief™
E-Com Communications Center

Date: Q-Z‘D < Date: g’ 2~ 3




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

For 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Chicago Heights Fire Department for the purpose of

effective handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call
on your listed emergency telephone number 708-754-2121

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP Chica;p ]:Ie'g ts Fire, Department
By: UWW By: / - ///

Dianna Wiessner, Director ifnAC
E-Com Communications Center /

Date: <2 - 9‘ -0 S’ Date: /Zl /UJ




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FORr 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Hazel Crest Police Department for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call
on your listed emergency telephone number 708-335-9640

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP

By:

Dianna Wiessner, Director
E-Com Communications Center

Date: Q ’d - ( Date: 20 5
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. E-COM COMMUNICATIONS CENTER
Call Handling Agreement

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Hlinois State Police for the purpose of effective handling and routing of
9-1-1 emergency calls.

The E~COM PSAP center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner;

PRIMARY: Dispatch to your communications center via telephone call
On your listed telephone number 847-294-4444

SECONDARY: Dispatch to your communications center via point-to-point
Radio frequency 155.370

This agreement shall provide that , once an emergency unit is dispatched in response to a
request through the system, such unit shall render its services to the requesting party
without regard to whether the unit is operating outside its normal jurisdictional
boundaries.

. The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of calls. All records will be
available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, recotdd and service wiil be the responsibility of the

advisory and policy board.
Any agreements cr changes in agreements and operating policies must be approved by
the advisory board.
A PSAP L{j ILLINOIS STATE POLICE
Dianna Wiessner, Director Print Nagne: LARRt TReWVT
E-COM Dispatch Center Title: Diecte
1154 Ridge Road, Homewood I1. 60430
708-799-3787 / /
[ ] Date Signed: 7/ A/ LG Date Signed:__7-2 270 $=




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and Flossmoor Police Department for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Dispatch emergency calls via radio frequency 470.9370
SECONDARY: Dispatch emergency calls by calling 708-957-4500

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP u_J

Flossmoor Police/Departme

By: (//

Dianna Wiessner, Director
E-Com Communications Center

g,/ ,
Date: ‘g/ 5-/ 0 6_ Date: a/ﬁ‘;%f’
L

John [/a?lcaster, Chief of Police




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

For 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Homewood Police Department for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY; Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call
on your listed emergency telephone number 708-206-3420

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

Homewood Police

PSAP r
N P : S
B&Q&Lﬁ; '-}sf)uz,ébift.ﬁw-m5 ; By ~ 4

Dianna Wiessner, Director Lawrence Burns , Police Chief

E-Com Communications Center

Date: & (5l06 Date: Ql 3‘ o




E-CoM COMMUNICATIONS CENTER
CALL HHANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and Flossmoor Fire Department for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
Jurisdiction shall dispatch the call in the following manner:

PRIMARY: Dispatch emergency calls via radio frequency 153.890

SECONDARY: Dispatch emergency calls by calling 708-798-3885

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

Flossmoor Fire Department

' 3T Hrnback Flre Chlef

Dianna Wiessner, Director
E-Com Communications Center

Date: 825( 05 Date: ﬂgég ég




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Metropolitan Rail/METRA for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call

- T 7on your Tisted emergency telephone number 322-2800.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the umt is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
dispostition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

N PSAP Metropolitan Rail’METRA
o N WUsdus) o, €00, .0
Dianna Wiessner, Director Fred Leonard
E-Com Communications Center Chief of Police

Date: (7'- | -0 5 Date: 1~{-0o.f




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Chicago Heights Police Department for the purpose of
effective handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

~ SECONDARY:  Dispatch to your communications center via telephone call =~

on your listed emergency telephone number 754-2121.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

Chicago Heights Police Department

By: 4.’—%
Dianna Wiessner, Director Aﬁﬂ@@hy B TNG . I 74
E-Com Communications Center CietefPelice 7./ lavro, amgToR

Date: 9/[ / 08 Date: 7//4//0_{

Ssgs s MNoTs (onTiIeT
C A G




E-Com COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 FMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the East Hazel Crest Police Department for the purpose of
effective handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call

- ~on your listed emergency telephone number 798-2171.
TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s

published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of cach call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP East | Crest Polment
BM&W By:

Dianna Wiessner, Director Raym#bnd Robertson
E-Com Communications Center Chief of Police

Date: ?- /-05 Date: 7 /1%{ 2005
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E-Com COMMUNICATIONS CENTER
. CaLL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agrcement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and Hazel Crest Fire Department for the purposc of effective
handling and routing of 9-1-1 emergency calls.

The E-Comn PSAP center recciving a call for emergency services in your
jurisdiction shali dispatch the call in the following manner:

FRIMARY: Direct transfer of 9-1-1 line

SECONDARY: Dispatch to your communication center via telephone
on your listed telephone number 708-335-9640

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore.
afl calls of an administrative or non-emergency nature shall be referred 1o your agency’s
published telephone number.

. The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call reccived.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agrccments and operating policies must be
approved by the advisory board.

PSAP HazelfCrest Fire Department
By: O@‘M UJMIM}}/: : »/ l{LM

Dianna Wiessner, Director k Grady, Deputy Firc Chief
E-Com Communications Center

Date: ?/6/06_’ Datc: %’)‘7’/&(




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement 1s made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Markham Police Department for the purpose of effective

handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY:: Direct transfer of 9-1-1 trunk line.

SECONDARY:  _ Dispatch to your communications center via telephone call

on your listed emergency telephone number 331-2171.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s

published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system,

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP Markham Police Department
By: 0 (; LJWL(M By: %—C M(,J]

Dianfia Wiessner, Director Pat Crawford
E-Com Communications Center Chief of Police

Date: Q -/1-0¢ Date:  [~1{~05




E-ComM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Thomton Fire Department for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: __ Dispatch to your communications center via telephonecall .=
on your listed emergency telephone number 877-2531.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency umt is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s

published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

Thornton Fire Department

w 15 =

Brian Kolosh

na Wiessner, Director

E-Com Communications Center Fire Chief

Date: q -l -0& Date: ! ’S/OS'




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOr 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Thornton Police Department for the purpose of effective
handling and routing of 9-1-1 emergency calls,

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY:_ Dispatch to your communications center via telephonecall -
on your listed emergency telephone number 877-2531.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s

published telephone number,

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

Thormton Police Department

By: %& '( ;;ﬁ é
Phillfp Amold

By:
Dianna Wiessner, Director

E-Com Communications Center Chief of Police

Date: Q*‘ }-‘ 0 5_ Date: ()SJ«-»/OS




E-COoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Lynwood Police Department for the purpose of etfective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY:: Direct transfer of 9-1-1 trunk line.

SECONDARY - —. - Dispatch to your communications-center-via telephone-eall -
on your listed emergency telephone number 758-6100.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s

published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP wood Polic Dep?ent
Bywﬂwaw By: /.[U/i j T ﬁfm -

Dianna Wiessner, Director 4vid Palmer
E-Com Communications Center Chief of Police

Date: q) - / -0 S’ Date: 7/3703/




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Lynwood Fire Department for the purpose of effective

handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

Dispatch to your communications center via telephone call

SECONDARY:
on your listed emergency telephone number 758-6100.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unmit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP

ByOQ/(M/AJ-f MMAMW

e ent

e

or A .
Dianna Wiessner, Director

E-Com Communications Center Fire Chief

Date: Q_. /-‘ 0 ‘S’. Date: ’7‘/} : 0\5/




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

For 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Olympia Fields Police Department for the purpose of
effective handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line,

SECONDARY: Dispatch to your communications center via telephone call
- " ‘on your listed emergency telephone number 748-2131.
TERTIARY: Dispatch to your communications center via Point-to-Point

radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispaiched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP

By:
Dianna Wiessner, Director
E-Com Communications Center

Date: 9-/-’05




E-ComM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Matteson Fire Department for the purpose of effective

handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.
SECONDARY: Dispatch to your communications center via telephone call

on your listed emergency telephone number 748-5121.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP Matteson Fire Department
B MMM By: %\9\—0&\
S~ F

Dianna Wiessner, Director Rebert-Witeox Epwin D). WiLIE
E-Com Communications Center Fire Chief Wil s

Date: Q"/—OS' Date: q’i‘OS




E-CoM COMMUNICATIONS CENTER
. CALL HANDLING AGREEMENT

For 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Matteson Police Department for the purpose of effective
handling and routing ot 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.
'SECONDARY:  Dispatch to your communications center via telephone call
on your listed emergency telephone number 748-5131.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a reguest through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal

. jurisdictional boundaries,

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s

published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

ent

By:

Didmha Wiessner, Director :
. E-Com Communications Center ‘hiefof Police Acting Chief of Police

Date: q -5 Date: g(égdf
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E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Matteson Fire Department for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: -  Dispatch to your communications ceater via telephone call -
on your listed emergency telephone number 748-5121.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be availabie to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

Matt artment

By: 1%, S O.WIV By:
dnna Wiessner, Director Rohald Bonneau, Director of SouthCom
E-Com Communications Center for Matteson Fire Department

Date: 7 ,/. / 6./ 05 Date: <




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Cook County Forest Preserve Police Department for the
purpose of effective handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY:  Dispatch to your communications center via telephone call

‘on your listed emergency telephone number 771-1000.
TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agrecments or changes in agreements and operating policies must be
approved by the advisory board.

PSAP Cook County Forest Preserve Police
.f——%pajt{iment
B By: (U@/n /6
Dianna Wiessner, Director Richard Waszhk d
E-Com Communications Center Chief of Police

Date: 7///0 5 Date: 7//%7/0 -




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Cook County Sheriff's Police for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line,

SECONDARY: Dispatch to your communications center via telephone call
on your listed emergency telephone number 458-1000.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency 8
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shail be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP Cook County Sheriff's Police
ddlire By P e Tk
1ahna Wiessner, Director MarorieOBea MorAIE FARRMAN
E-Com Commounications Center ChiefefPelice  EXEC. ()lf‘t E758

Date: q-— /- O S Date: ?/{/05/




E-CoM COMMUNICATIONS CENTER
‘ CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Harvey Police Department for the purpose of effective

handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY:" -~ Dispatch to your communications center via telephone call — -
on your listed emergency telephone number 331-2131.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal

. jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP

Dranna Wiessner, Director ndrew Joshua
. E-Com Communications Center Chief of Police

Date: r?‘ / - 0 S Date: D6 S/




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Harvey Fire Department for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.
SECONDARY: Dispatch to your communications center via telephone call
I 77 77 onvyour listed emergency telephone number 331-2131.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s

published telephone number.,

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP Harvey Fire Department
S -
B;O@MAM-/ MW By: ( [WM

Dianha Wiessner, Director William Bell
E-Com Communications Center Fire Chief

Date: 6’— /-0 5 Date:lgoé% /;5 zens




E-ComM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

For 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Country Club Hills Police Department for the purpose of
effective handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call
on your listed emergency telephone number 798-3191.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s

published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system,

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

Country Club Hills Police Department

o M LAy

s N U

Dtianna Wicssner, Diredtor William C. Brown
E-Com Communications Center Chief of Police

Date: 7" / -08S Date: Z/‘S%’Sf_




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Country Club Hills Fire Department for the purpose of
effective handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call
- 7T on your listed emergency telephone number 798-3171.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

Countyy ¢lub Hllls Fire Department

4 Lipu

By

Diatma Wiessner, Director " Gary K per

E-Com Communications Center Fire Chief

Date: 7 ~/-05 Date: -'*9 "@(
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E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and Glenwood Police and Fire Department for the purpose of
effective handling and routing of $-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Dispatch call to emergency units

SECONDARY: Dispatch to vour police or fire via telephone
on your listed telephone number 708-753-2420

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
Jjurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
al] calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

\@4/) SAP -" Glenwood Police and Fire Department

Dianna Wlessner, D1rector CAeanne Maggio, Mayor 77
E-Com Communications Center

Date: ?— /—- < S’ Date: ©O@-o/- 05




Sep 02 05 11:29a D Wiessner 708-799-4845 p.5

E-Com CoMMUNICATIONS CENTER
CaLL HANDLING AGREEMENT

For 9-1-1 EMERGENCY COMMUNICATICONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and Sunnycrest Fire Protection District for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Dispatch call to emergency units

SECONDARY: Dispatch fire via telephone on your listed
telephone number 708-798-3885

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls, All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

Sunnycrest Fire Protection District

Roger Yule, President

B

Dianna Wiessner; Di
E-Com Communications Center

Date: f?—- /—-—@5 Date: 5445/
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E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and East Hazel Crest Fire Department for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 line

SECONDARY: Dispaich to your communication center via telephone
on your listed telephone number 708-798-2171

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the systerm, such unit shall render its service to the
requesting party without regard to whether the umit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

. PSAP East Hazel Crest Fire Department
By Wbl ) By ool H, LBl
Diahna Wiessner, Director William Vallow, Fire Chief

E-Com Communications Center

Date: %l?fog Date: :Z'i £ 2008




